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Company Overview 
 
 
OUR ONLINE is one of the leading ISP in Chattogram providing seamless and 
secured connectivity through fiber optics. We are the prime service provider for 
domestic connectivity services and solutions duly authorized by the Bangladesh 
Telecommunication Regulatory Commission (BTRC). 
 
AND offers connectivity services and solutions for Data, Voice and Video 
customers through a combination of an optimal mix of state of the art technology 
and creates synergy.  
 
Back in the Network Operation Center (NOC), Our Online has a series of 
powerful and professionally built servers that run on world famous UNIX 
platform, to provide legendary stability and rock-solid security to its valued 
clients. We use world famous Mikrotik Routers and Switches to manage our 
Network both at NOC and PoP level to enable secured and stable connectivity. 
Our Online has 24 hours network monitoring system, 3 level power redundancy, 
fire protection systems at our NOC to keep the service up and running 24/7/365 
basis. 
 
We facilitate the clients, employees and stakeholders in achieving what matters 
to them. Succeeding will mean living by Our Online’s values - Trust, Teamwork, 
and Accountability - and value creation for all concerned. 
 
Our core competency is in the ability to converge technologies with human 
excellence for "Simplifying Connectivity". 
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Our Online Features 
 
 

• We are the service provider in Bangladesh who has multiple satellite 
earth stations (Hub) with DR Site and supports.  

 
• We are the Service Provider in Bangladesh capable to provide backup 

media in case of any media failure.  
 
• Connected primarily to SEA-ME-WE-4 for Internet along with proper 

redundancy planning.  
 
• Offers maximum possible redundant infrastructure over the SEA-ME-

We-4 to its clients having Internet Backbones, VSAT from SingTel. 
 
• Has POPs (Chittagong City) in all convenient locations of the City.  
 
• Corporate Internet Service & Data Connectivity Provider and have years 

of experience of serving corporate clients.  
 
• Provides MRTG (Usage Graph) access to clients so that the client can 

monitor what bandwidth is being used and what is allocated.  
 
• Help Desk is available 24 x 7 and we are maintaining ticket system. 

 
• Use famous brands for building infrastructure and end user connectivity 

(ONU). 
 

• We have specialized professionals to find out the unique requirements of 
our valued client and we design and maintain client end server just the 
way our clients prefer. 
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Our Product & Services 
 
We provide the following Services for their domestic and international Clients:  
 
a) Internet Service & Data Connectivity Provider  
b) Wired Service Providers 
c) Domain & Web Hosting for our clients. 
d) Customize Software & Web Site Design. 
e) Networking. 
f) Managed Services like (Server Configuration, Firewall Configurations 
etc.) 
g) Telecommunication Solutions 
h) Wired and Wireless Data, Voice and Video communication  
i) IP Telephony Service 
 
 

List of our Existing POP’s 
 
 

Charagipahar Jubilee Road Andarkillah 

 

Katalgong Chawkbazar 

Dewanbazar     

     

     

Agrabad 
(Upcoming) 

Chandgaw 
R/A 

(Upcoming) 

Khulshi R/A 
(Upcoming) 

CEPZ 
(Upcoming) 
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Company Profile At a Glance 
 

 
Our 
Cov
erag

e 
 

Name of the Organization : Our Online 

Organization’s Status : Proprietorship 

Office Address : Jamal Khan, Momin Road, 
Chittagong, Bangladesh 

Address of Head Office : As above 

Registered Office Address : As above 

Contact No. : 01819068618 

Contact E-mail Address : info@ouronline.net 

Website : www.ouronline.net 

Name of the CEO : Manas Barua 

BTRC License Details : 14.32.0000.702.45.685.18.243 

Type of Service : ISP 

Service Name : Internet, Data Connectivity  
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Few of Our Valued Corporate Customers  
 
 

  

 

  
 

 

  

 
 
Without the avobe we server 1500 Home user and 50+ Corporate in Chattagram 

Metro area more are waiting for connections 
   
  

 
 
 
 
 

 

 


